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▸ Wireless Display (WiDi) 
and MediaShare were 
apps that duplicated or 
extended content from a 
laptop to a larger display 

▸ Driving factor: 
Software capabilities 
drive hardware 
necessities

INTEL WIRELESS CAPABILITIES
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▸ The product owner 
presented the vision, the 
UX Lead guided the 
process, and engineering 
carried out functionality. 
 
Problem statement: 
Presenters need to 
quickly and easily exhibit 
content to a larger 
audience.

▸ My role included 
devising storyboards and 
interaction flows, 
designing mockups, 
creating interactive 
prototypes for both apps 
and delivering pixel 
perfect assets for the 
final product 



▸ I joined the projects in-progress 

▸ Preliminary research was complete 

▸ I conducted competitive analyses 

▸ Our team participated in 
brainstorming, iterative design 
sessions together 

▸ I played a key role in defining 
interactions and visuals for the 
apps
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STEP 1: RESEARCH



▸ Hi-Fi mocks were needed, as 
project was in flight
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▸ I designed multiple in-app layouts, 
3rd party connect screens and 
desktop/tray icons with Adobe CC 

▸ Illustrator vectors were 
transformed into code using 
Expression Blend
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▸ Our team was the first at Intel to 
design and develop a Mac app 

▸ I created additional supporting 
assets such as connection 
diagrams, promotional internal 
website and tabletop instructions
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▸ I tested on multiple OS’s, PC + Mac 

▸ Our UX team, PO’s, researchers 
and engineers worked with an 
outside agency to conduct and 
learn from user testing (WiDi) 

▸ UX also conducted internal user 
testing for MediaShare 

▸ All learnings were complied and 
presented to management so they 
could give us direction
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STEP 3: TESTING



▸ All assets were delivered to 
engineering on or before deadline 

▸ Visuals, interactions and feature 
functionality increased dramatically 
because of our team efforts 

▸ Even though overall usage, 
analytics and financial impact 
weren’t disclosed to our team, we 
constantly aimed at giving our 
users the best possible experience
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DAIMLER
UX DESIGN



▸ DCP is bundled with 
the purchase of new 
vehicles 

▸ Fault and location data 
is collected and 
relayed to fleet owners 
and truck drivers

DETROIT CONNECT PORTAL
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▸ Various PO’s manage 
different aspects of the 
portal and engineers 
regulate massive 
amounts of data 
 
Problem statement: 
Customers require easy 
access to the system and 
actionable data that 
keeps trucks on the road.

▸ My role included a 
discovery phase, new 
feature mockups, 
interaction flows and a 
mobile design system in 
lieu of the 
discontinuation of the 
mobile app  



▸ I joined the project in-progress 

▸ No research had been conducted 

▸ In my discovery phase, I compiled 
a screenshot sitemap, conducted 
stakeholder interviews, 
competitive analysis, studied 
Google analytics 

▸ Requests to collect user data 
directly was denied
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▸ I worked with another 
designer to identify all 
points of contact, steps, 
pain points and proposed 
solutions
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▸ I initiated a customer sign up flow, 
which decreased difficulty and effort
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▸ I initiated a customer sign up flow, 
which decreased difficulty and effort
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▸ I contributed to our mobile 
design system which replaced 
the mobile app
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STEP 2: DESIGN
▸ I contributed to our mobile 

design system which replaced 
the mobile app



▸ PO’s implemented new features 
and required mock-ups, interactive 
prototypes and visual assets 
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▸ Direct access to users and 
customers was unavailable 

▸ After implementation, analytics 
could be reviewed 

▸ Efforts are currently ongoing

PHIL RIEHL

STEP 3: TESTING



▸ All assets were delivered to 
engineering on or before deadline 

▸ DCP team has a better 
understanding of user experience 
and its value
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THANK YOU

Questions?


